YTBEPXIAHO:

3aKasuuKk:

MWHUCTEPCTBO 06PA30BAHIS 1 MONOAEXHOI

nonntukn Ceepa/I0BCKOW 061acTy

/

/

M.M.

COIMNMACOBAHO:
cnonHuTens:

000 «AC-XonguHr»

/ Cokonosa /1.10./

M.II.




Crates |. IHAMBUAYanbHbIE peKOMeHAaLuK
Nno pe3ynbTatam He3aBMCUMOI OLIEHKN KauyecTBa YC/I0BMIA
ocyLuecTBNEHMA 06pa3oBaTe/IbHOI AeATeNIbHOCTH
opraHu3auuaMu, OCcyLecTBAIOLUMN 06pa3oBaTe/IbHYIo
AEATENIbHOCTb, PACNOM0XEHHLIMUA HA TEPPUTOPMUH
CeepanoBCKol 061acTy, peasiM3yoLmx NporpaMmmbl
AOLKOMLHOro 06pasoBaHus

Cratb4a |l

Cratb4 lll. r.




MBAOY getckuii cag o6uepassuBatowero smga Ne 51

AAMUHUCTPATVBHO-TEPPUTOPUANIBHAA eAnHMLA:

r. EkatepnHGypr, XKen1le3HOQOPOXHbIii paiioH

Pe3ynibmamei He3aBUCUMOU OUEHKU Kadyecmaa yCc/108uli OCyuWecma/1eHUsT
obpasosame/sibHOU desime/ibHoCmu

O6Lee KO/M4yecTBO OMPOLLEHHbIX COCTaBiseT - 284 yen. — poauTeneit/ 3aKOHHbIX
npeacTasuTenein nonyyarenemn ycnyr.

B xode npoBefeHHOl He3aBMCUMOI OLEHKM KauyecTBa YC/MOBWIA OCYLLECTBNEHNS
o6pasoBate/ibHOl AeATeNIbHOCTY OblIM NONYYEHbI CNeayowme pesynbTarhl:

WHTerpanbHOe 3HayeHMe B 4acTu MokKasaTefieil, XapakTepusyrLlnx KpuTepui
«OTKpPbITOCTb U AOCTYNHOCTb MH(hopMaLynm 06 o6pasoBaTesibHO OpraHusayumn»,
cocTaBnigeT 98 6anna

B MOM 4uc/ie No noKkalameJ/isiMm.

COOTBETCTBME MHOpMaUuM O AeATeNlbHOCTM 06pa3oBaTeflbHOW opraHu3auuu,
pasMelleHHoM Ha  O0O6LWefoCTyMHbIX  WUH(OPMaUMOHHBLIX  pecypcax, ee
cofepxaHuio 1 nopsaky (hopme), yCTaHOB/IEHHBIM 3aKOHOAATE/TbHbIMU Y MHBIMU
HOpMaTUBHbLIMUW NPaBOBbIMN akTaMu Poccuiickoin ®epepauuu - 96 6anna

Ha/Mumne Ha ohmumasibHOM caiTe obpasoBaTesibHOM opraHusaumMm nHgopmaunm
O [AMCTaHUMOHHbIX crnocobax o06paTHOW CBSA3M U B3aMMOAEWNCTBUS C
nonayyaTensmm ycnyr n ux pyHkumMoHuposaHue - 100 6anna

[onsa  nonydareneni  ycnyr, YAOBNETBOPEHHbIX OTKPbITOCTbKO, MNOMHOTON W
[OCTYMHOCTbIO MHpOpMauMn 0 [eATesIbHOCTM 06pa3oBaTesibHON opraHusaumu,
pasmelleHHO Ha MHGOPMAaLMOHHbLIX CTeHA4axX B MOMELLEHUN opraHu3auuu, Ha
othmymanbHOM calite opraHmsaunn B cetn «HTepHeT») - 98 6anna

WHTerpanbHOe 3HayeHMe B 4acTu rokasaTefieil, XapakTepusyllmnx KpuTepuia
«KomcpopTHOCTb YCNnoBuUiA NnpepocTaBeHus ycnyr», coctasnset 93,5 6anna

B MOM 4ucC/ie N0 noKkasame/isiMm.

obecreyeHne B o0b6pa3oBaTesibHON opraHusauun KOMJGIOPTHbLIX YCMOBWUA AN
npegoctasneHuns ycnyr - 100 6anna

[0Ns nonyyatenen ycnyr, yaoBAeTBOPEHHbIX KOMOPTHOCTLIO NpeAoCcTaBIeHUS
ycnyr o6pasoBaresibHOW opraHu3aumen - 87 banna

WHTerpanbHOe 3HayeHMe B 4acTu rokKasaTesieil, XapakTepusylLlmnx KpuTepuia
«lJOCTYNMHOCTb yCNyr Ansa UHBanupoB», coctasnseT 55,7 6anna

B MOM 4uc/ie N0 hoKkasame/isiMm.



06opyaoBaHue MoMeLLeHNI i 0bpa3oBaTe/IbHON opraHM3aumm 1 npuaerawwen K
Hell TeppuTOpUM C Y4EeTOM AOCTYNHOCTU ANst UHBaNNAOB - 0 6a10B

obecrneyeHne B 06pasoBaTeflbHOMW OpraHu3auun YCNoBWIA  [OOCTYMHOCTMH,
MO3BONSKLNX UHBANIMAAM NOyYaTb YCyrM HapaBHe ¢ apyrumu - 80 6anios

[OoNs  nonydatenein ycnyr, YAOBNETBOPEHHbIX LOCTYNHOCTbIO yCAyr [Ans
NHBaNMAOB - 79 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenieil, XapakTepusyrwLlnx KpuTepuit
«[loGpoxenaresibHOCTb, BEX/IMBOCTb PAGOTHMKOB oOpraHusauum», cocTaBfsieT
98,2 6anna

B MOM 4ucC/ie N0 noKkasameJsisiMm.

fons  nonyyateneii  ycnyr, YAOB/ETBOPEHHbIX  A06GPOXeNaTenbHOCTbIO,
BEX/IMBOCTbIO pabOTHMKOB 06pasoBaTe/ibHOW opraHusauum, obecneymBatoLmnx
MEPBUYHBLIA  KOHTAKT W MHCOPMMPOBaHWE  nosny4yatens  ycayrm  npu
HenocpeacTBEHHOM o6palleHn B 06pa3oBaTe/ibHy opraHusaumio - 97 6anna

[onsa  nosyyvateneni  ycnyr,  yAOB/IETBOPEHHbIX  A06poXenaTtesnibHOCTbHO,
BEX/IMBOCTbI pabOTHUKOB O6pa3oBaTeflbHON opraHunsauumm, obecneudnBatoLmx
HenocpeaCcTBEHHOE OKasaHve Yyciyrn npu obpauleHur B o06pasoBaTesibHYH
opraHusauuio - 99 6anna

[onsa  nosyyvateneni  ycnyr,  yAOB/IETBOPEHHbIX  A06poXenaTtesibHOCTbHO,
BEX/IMBOCTbIO pabOTHMKOB 06pa3oBaTtesibHOlM opraHm3aunm nNpu NCnosib30BaHnm
ANCTaHUNOHHBIX hopm B3ammogencTsns - 99 6anna

NHTerpanibHoe 3HaueHMe B 4acTu MokasaTesneil, XapakTepusylolmx KpuTepuii
«Y[0BNEeTBOPEHHOCTb YC/IOBUAMU OKa3aHUs YCNyr», cocTaBnsieT 96 6anna

B MOM 4ucC/ie N0 noKkalamesisiMm.

[oNs nonydvaTtenein ycnyr, KOTopble roToBbl peKkOMeHA0BaTb 06pa3oBaTesibHYH
opraHn3aumio poACTBEHHNKAM 1 3HAKOMbIM (MOFIN Obl ee pekoMeHAoBaTb, ecnu
6bl 6bl1a BO3MOXHOCTb BblbOpa 06pa3oBaTesibHOWN opraHm3aumm) - 95 6anna

[onsa nony4vatenei ycnyr, yaoBneTBOPEHHbIX OpraHn3alMoHHbIMK YCNOBUSIMA - -
95 basina

[lons nonyuyatenein ycnyr, yAoOBNETBOPEHHbIX B LE/IOM YCMOBUAMU OKa3aHWs
ycnyr B 06pasoBartesibHOl opraHnsaunn - 97 6anna

BbIBOAHLIE MOMOXEHUSA:

PacueT UTOroBOrO 3HAYEHUS] MHTErpasibHOro nokasaTesisi KauecTBa YC/I0BUIA oKasaHus
o6pasoBate/ibHOl AeATeNbHOCTY NPoM3BeaeH No dopmyne:

Sn=YK™l5,
rae:
S, — nokasaTtesib OLeHK/ Ka4ecTBa N-0i opraHu3aumy;
K™, — 3HAUYEeHVs1 KpUTEPUEB OLIEHKU B N-0i1 OpraHmnsaLmum



MNMoka3aTeNb OLEHKU KauecTBa No o6pa3oBaTe/ibHOI OpraHM3auumn cocTas/isieT
88,28 6anna.

B uenom no o6pasoBaTenbHON opraHM3aunn yaoBNETBOPEHHOCTb MoslyvaTenel
obpasoBartesibHbIX YC/yr KayecTBOM YC/I0BMI OCYLLECTB/IEHUS o6pa3oBaTtesibHOM
peAarenbHocTu cooTBeTCcTBYET oueHke «OT/TMYHO».

OCHOBHbIe HeAoCTaTKn oGpasoBaTresibHOM opraHusauuum, yKa3aHHble
nony4yarensamu ycnyr:

3ameyvaHusa 1 npeanoxeHusi 6binn BbickasaHbl 16,5% nonyyarenen ycnyr

® QOCHalleHue 1 30HMpoBaHne OeTCKUX NJIoWaaokK Ansa nporynok - 26%

e rpadmk paboTbl - 15%

e npobnembl NUTaHNs - 6%

® COCTOSIHWE, PEMOHT U MOLEepHU3auma 34aHna B LEsIOM U OTAENbHbIX ero 3/IEMEHTOB
- 15%

e 00Opa3soBaTtesibHO-pa3BMBaloLLMe NporpamMmmbl (HefocTaTok, onnara) - 15%

e  6/1aroyCTpPONCTBO NpuseratoLer Tepputopun - 9%

* Kagpbl (HexBaTka, Tekyuka) - 2%

® OCHauleHue - 15%

e Mebesb (PEMOHT, 3aMeHa, HefoCcTaTok) - 4%

*  y3KONpOoW/ibHbIE CNeunasnucTbl - 1oroneabl, Ncuxosnoru - 2%

e OxpaHa, BuaeoHabnwaeHne, AOCTyN B opraHu3auuio - 2%

* HasiMyme NapkoBkuM - 15%

* MeauuMHCKoe obcnyxuBaHue - 4%

e KayecTBO paboTbl nepcoHasia  (BEX/IMBOCTb, WHAMBUAY&/IbHbLIA  NOLXOA,

HEBbINOJ/THEHME NPSIMbIX 06513aHHOCTEN) - 2%
TyaneTbl (PEMOHT, OCHaLLeHue) - 4%
e nob6opsbl (c60p aeHer ¢ pogutenen) - 2%

PekomeHgauun ans o6pasoBares/ibHO OpraHu3auum:

MopaepXxuBaTb akTyaslbHOCTb WM MOHOTY WMHAOPMaUUM Ha CTeHAaxX B MOMELLEHUM
obpasoBartesibHOIN opraHnsaumy Ha NpexHem ypoBHe

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NPaBOBbLIMU akKTamu O(bl/lLl,I/IafIbell\/’l cant
opraHun3aunn, B HaCTHOCTU, Pa3MeCTUTb Ha caure:

* CBUAETENbCTBA O rOCYAApPCTBEHHOW akkpeauTauum (C NpUIoXKeHUsIMK)

e yHdopMaunmo 06 obecrneyeHnn AocTyna B 34aHUA 06pal3oBaTeflbHOW OpraHu3auuu
WNHBaNMAO0B U UL, C OFPaHNYEHHbIMU BO3MOXHOCTAMM 340POBbS

* VHOpMaUMID 0 Ha/MuMKM  cneunanibHbIX  TEXHUYECKMX CPeAcTB  06yveHust
KONNEKTUBHOTO W WHAMBUAYaA/IbHOTO MO/SIb30BaHUSA A1 WHBaIMGOB W UL C
OrpaHNYeHHbIMN BO3MOXHOCTAMMN 340POBbS

Ob6ecneunTb HaMume Ha odMuManbHOM calite o6pas3oBaTesibHOl  opraHvM3auum
MHbopMaUMK O  CrieAylyx  AWCTAHUMOHHBIX — crnoco6ax o6paTHON  CBA3WM U
B3aMMOZECTBUS C NoslyYaTenIsMm yeayr n nx oyHKLMOHUPOBAHUE:

! Jonun paccynTaHbl OT O6|JJ,€F0 yncna 3ameyvaHunii, BbiICKa3aHHbIX B OTHOLLIEHUN ,D,aHHOVI opraHusaunmn



Ycunnutb

pasgen YacTto 3agaBaemMbie BONPOCHI

paboTy no nonynapusaunn oduumanbHOro carrta bus.gov.ru Ha

odhnumnanbHOM canTe obpaszoBaTesibHON OpraHusauuun, pasMecTmB Ha odnunasbHOM

canTe:

pasgen 'HesaBucumas oLeHka kayecTsa yC/0BUiA okaszaHus ycnyr'

CCbINKy Ha bus.gov.ru ¢ pesynbTatamm HOK

B pa3gene 'HesaBucumasi oueHKa KayecTBa YC/IOBUI OKaszaHUs ycnyr' nnaHoB U
otyeTos no ntoram HOK B 2019 rogy

GaHep ¢ npurnaillieHMeM OCTaBUTb OT3bIB Ha OULMa/IbLHOM caiTe bus.gov.ru (Ha
rNaBHOI CTpaHuue ounLMasibHOIO calita obpasoBaTtesibHON opraHn3auum)

MoBbICUTb YPOBEHb KOMMOPTHOCTU OKa3aHWS YC/Iyr, C y4ETOM 3aMeyaHuii,
BbICKa3aHHbIX NonyyaTensMmm ycnyr

MoBbLICUTbL YPOBEHb JOCTYNHOCTM YCAYr ANst UHBaIMA0B, 06eCcrneymB:

Hasmume 060pyA0BaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMK naTchopmamm)
Ha/IMune BblAeNeHHbIX CTOSTHOK A/19 aBTOTPaHCMNOPTHbLIX CPeACTB NHBA/INA0B
Ha/Mume afanTUpPOBaHHbIX NMAPTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEeMOoB
Ha/IMumMe CMEHHbIX Kpeces-KonsCok

Hanmnune cneumasibHO 060pYAO0BaHHbLIX CaHUTAPHO-TUTMEHNYECKUX NOMELLEHWI B
obpasoBaTesibHOW opraHmn3aLun

YNyylwnTb YCNoBMSI AOCTYMHOCTW, MO3BOMISOWIME WHBaNUgam nonydyatb YC/Ayru
HapaBHe C ApYrMMu, 06ecneyms:

Ay6nupoBaHue ON1A VMHBa/IMAOB MO CAYyXYy M 3PEHUI0 3BYKOBOW W 3pUTESIbHOM
NHpopmaymm

npefocTaBneHne vHeBanuaam no cayxy (Cnyxy v 3peHuto) ycnyr cypaonepesogyvika
(Tndonocypgonepesoaymka)

Mpoao/mkMTb paboTy NO NOBbILIEHUIO A06POXeNaTeNbHOCTM U BEXNBOCT PaGOTHUKOB

Mpoao/mknTb PaboTy MO MOBbLILWEHWIO YPOBHS  Y[0B/IETBOPEHHOCTN  YC/IOBUSIMU
oKasaHusi yCnyr, No3BOJISOLLEM PEKOMEH0BATL OpraHn3aLmio

MpoAo/HKMTL PaboTy MO MOBbILLEHWIO YPOBHS YA0B/IETBOPEHHOCTM OpraHn3auyoHHbIMM
YCNOBMAMW OKa3aHns ycnyr
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